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SECTION INDEX

SECTION DESCRIPTION SHEET NO.

I INTRODUCTORY SHEETS AND DEFINITIONS

Title Page 1
Section Index 2
Explanation of Symbols 12
Definitions 13

Il. GENERAL REGULATIONS

A. Application of Regulations

B. Establishment and Furnishing of Services

Advanced Credit Management

Advance Payments

Deposits

Provision of Equipment

Customer Billing

Returned Payment Charge

Late Payment Charge

Minimum Contract Period

Termination Liability

Abuse or Fraudulent Use of Service

Discontinuance, Termination, or Refusal of Service
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Termination of Service at Customer’s Request
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. Slamming
Supersedure
Resale of Service
Telephone Numbers
Directories
Obligation of the Company
1. Furnishing of Service
2. Maintenance and Repair
3. Allowance for Interruptions
4. Service Commitment 10
5. Service Performance Guarantee (SPG) 10
6. Customer Premises Inside Wire (CIPW) 11
. General Liability Statement 11
Aid to Construction 12
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V. GENERAL SERVICES
A. Billing Services 1
1. Billed Number Screening 1
2. Duplicate Billing Request 2
3. Detailed Billing Service 2
4. Local Billing Usage Detail 3
5. Special Billing Number Service 3
6. Convenience Fee 4
B. Call Restriction Service 4
1. Definition 4
2. Description 5
3. Conditions 5
4. Rates Per Line 6
C. Connection with Miscellaneous Common Carriers 6
1. Conditions 6
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2. Rates 18
K. Tax Adjustment 19
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1. Description 19
2. Conditions 19
3. Application of Rates 22
4. Rates 22
M. Telephone Answering Service 23
1. Conditions 23
2. Rates 24
N. Touch Call Service 24
O. Transfer Service 24
1. Conditions 24
2. Rates 25
P. Vacation Service 25
1. Conditions 25
2. Application of Rates 25
3. Rates 26
Q. Business Traffic Study Service 26
1. General 26
2. Description of Service 26
3. Conditions 27
4. Application of Rates and Charges 27
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VL. CALLING SERVICES
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B. Individual Services 1
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SECTION INDEX (Continued)
C. Bundles/Packages 11
1. Residential Customers 11
2. Business Customers 12
3. Local Calling Plan or Local Calling Plan Plus, Regional
Calling Plan, or Regional Calling Extra
— Grandfathered as of October 20, 2019 16
4. Regional Calling Value or Local Calling Plan Plus
— Grandfathered as of October 20, 2019 17
5. Local Calling Plan Plus Bundle Discounts
— Grandfathered as of November 1, 2008 19
6. Unlimited Dial Tone (DTL) Package for Business and
CentraPAK for Business 20
7. Voice Discount Plan 25
8. Local Calling Plan Plus/Regional Calling Value PSTN Bundles
— Grandfathered as of May 6, 2019 26
9. Business Single Line Pack 27
10. Unlimited LD Price Guarantee
— Grandfathered as of May 6, 2019 30
11. Digital Phone Unlimited (Challenger) 32
12. Digital Phone Unlimited Plus (Challenger) 34
13. Simply Unlimited (Challenger)
— Grandfathered as of January 20, 2018 36
14. OneVoice 37
15. Business Nationwide Unlimited Service Il
- Grandfathered as of January 20, 2018 40
16. Business Local Unlimited Il
- Grandfathered as of January 20, 2018 42
17. Digital Phone Essential 43
18. Digital Phone Unlimited 45
19. Digital Phone Unlimited Plus 47
20. Simply Unlimited Service Leader
- Grandfathered as of January 20, 2018 49
21. Commercial Voice Unlimited
- Grandfathered as of January 20, 2018 51
VII. CUSTOMER LINE TELEPHONE SERVICE
A. General 1
B. Service Options 2
1. Basic Standard Services 2
2. Selectable Services 3
3. Optional Services 4
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VIIL.

SECTION INDEX (Continued)

C. Conditions
Term Options
Service Charges
Adding Lines Under Term Option
Termination Liability
Transfer of Term Option
Custom Line Telephone Service System
Subscriber Line Charge
Incoming Toll Free Service Access Arrangement
. Off-Premise Lines
10. Optional Custom Line Telephone Services
11. Feature Restriction
12. Customer Satisfaction Guarantee
D. Feature Descriptions
1. Custom Line Telephone Service Basic Standard Services
2. Custom Line Telephone Service Selectable Services
3. Custom Line Telephone Service Optional Services
E. Rates
1. Custom Line Telephone Service Basic Service
2. Custom Line Telephone Service Selectable Services
3. Custom Line Telephone Service Optional Services
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9-1-1 EMERGENCY TELEPHONE SERVICE

A. General
B. Conditions
1. Customer Obligation
2. Liability
C. Description of Services
1. B9-1-1 (or Basic 9-1-1) Service
2. ANI-Only 9-1-1 Service (C9-1-1)
3. Optional C9-1-1 Service
4. Enhanced 9-1-1 (E9-1-1)
5. Enhanced 9-1-1 Service Features
D. Additional Services
1. Forced Disconnect
2. Called Party Hold
3. Emergency Ringback
E. Rates
1. Basic (B) & ANI Only (C) 9-1-1
2. Enhanced 9-1-1 Service
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SECTION INDEX (Continued)

IX. SWITCHED DATA SERVICE

A.

Description
1. Switched Data Individual Line Loop Extension

2. Switched Data Channel Access
Conditions

Feature Descriptions

1. Standard Features

2. Optional Features

3. Optional Feature Packages

. Definitions

1. Bit

2. Bits Per Second
3. Digital

4. Hunting
Application of Rates
Rates

X. DIGITAL (ISDN) SINGLE LINE SERVICES

A.

Digital (ISDN) Single Line Services
General

Description

Conditions

Definitions

Service Description and Features
Multibutton Key Set (MBKS) Basic Service
. Rates — Residence/Business
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. Primary Rate Interface (PRI)

1. Description

2. Conditions

3. Feature Descriptions
4. Rates

Integrated Services Digital Network (ISDN)

— Primary Rate Interface (PRI) Bundled Service

General
Applicability
Territory
Conditions
Rates

aokrwnN=

QPR WWWWWWWNN=_2 2 A

ISSUED: MARCH 3, 2022

ISSUED BY ZIPLY FIBER
BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS

EFFECTIVE: APRIL 2, 2022



I.P.U.C. Price List No. 1
Ziply Fiber

Section |
Original Sheet 10

SECTION INDEX (Continued)
XI. DS1 CYBER SERVICE

A. General
B. Digital Architecture
C. Definitions
1. Channel Service Unit (CSU)
2. DS1 Cyber Capacity
3. DSO
4. DS1
D. Regulations
E. Application of Rates
F. Rates and Charges

XIl. SPECIAL CHANNEL SERVICES

A. General

B. Elements of Service

1. Types of Channels

2. Supplemental Features
Conditions

Responsibilities of the Customer
Responsibilities of the Company
Rates
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XIII.

XIv.

OPTIONS FOR PROVIDING ENHANCED SERVICES

SECTION INDEX (Continued)

A. Description
B. Conditions

C. Definitions

Call Forwarding Busy Line

Call Forwarding Don’t Answer

Call Forwarding Busy Line/Don’t Answer
Call Screening

Customer Controllable Ringing

Data Link

Enhanced Services

Enhanced Service Provider (ESP)
Forwarded Call Information

. Inter-Switch Voice Messaging (ISVM)

. Message Waiting Audible

. Message Waiting Indication-Audible Ring Burst
. Message Waiting Indication — Visual

. Queuing

. User Transfer

D. Rates

MAPS
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EXPLANATION OF SYMBOLS
Whenever tariff sheets are filed, changes will be identified by the following symbols:
(C) To signify changed Listing, condition, rule or regulation
(D) To signify discontinued material
(I) To signify increase

(M) To signify material transferred from one sheet to another sheet of the same or a different
schedule with no change in text, rate, condition, rule or regulation

(N) To signify new material
(R) To signify reduction

(T) To signify change in text but no change in rate, condition, rule or regulation
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DEFINITIONS
Access Line

A circuit between a switching center and a subscriber premises that includes a standard network
interface (SNI).

Access Line Installation Charge

An initial nonrecurring charge to cover all or a portion of the cost associated with the installation of
communication facilities.

Air Line Mileage
The shortest distance between the points involved.
Applicant

An individual or concern that applies to the Company for service, or reapplies for service at a new or
existing location after service has been discontinued.

Automatic Call Back (Camp-On)

Allows a station, which has reached a busy condition on an internal call to be notified when the busy
station becomes available and to be placed automatically in a "call back" mode. The system will scan
both the calling station and the called busy station. At the moment both stations are free, the system will
call the originating station first and once the user answers, the system will call the camped-on station.
Automatic Route Selection (ARS)

With this feature, customer-provided trunk route Lists are automatically searched for the most
economical route to a destination.

Average Power
The power averaged over any one-tenth second.
Basic Measured Service

A measured usage service that consists of a low monthly access charge coupled with measured usage
on all intraexchange calls.

Billed Number Screening
A feature that restricts billing of collect and third number billed calls to a specific telephone number.
Bridged Lines

See Combination Main Service.
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DEFINITIONS (Continued)
Business Service

Business service is exchange service furnished to customers whose actual or obvious use of the service
is for conducting a business, trade or profession, or whose use of the service is obviously not confined
to domestic use.

Call Forward

The Call Forward feature allows a customer to have incoming calls to a station automatically forwarded
to a predetermined telephone number. Call Forwarding consists of three (3) variations as follows:

- Forward all calls
- Forward when busy
- Forward when there is no answer

Call Hold

The Call Hold station feature allows a station, engaged in a call, to set the call into holding condition,
which completely frees the station to place or receive a call.

Call Park

This provides a station engaged in a call to set the call aside into a holding condition for access from
another station in the system. The Call Park feature differs from the Call Hold feature in that the call is
associated with an index code, or in some systems a station number, and does not standby for access
by the station, which set the call aside. The feature allows any station to dial a Call Park retrieval code
to be connected to the held call.

Call Pick-up

The Call Pick-up feature permits a station user of a designated pick-up group to answer a call directed
to another station in the group by dialing a code.

Call Restriction Service (CRS)

Call Restriction Service prevents access to the toll network. Depending on the option selected, CRS will
block access to 1+, 0+, 0-, 1+ 900, 1+ 976, and local directory assistance.

Call Transfer

This feature allows a station to hold and transfer calls. During transfer, the two (2) stations talk privately.
The station receiving the transferred calls must be internal to the system.

Central Office
A switching unit in a telephone system which provides service to the general public, having the

necessary equipment and operating arrangements for terminating and interconnecting customer lines
and trunks.
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DEFINITIONS (Continued)
Central Office Line

A Network Access line between the central office and terminating equipment located on the customer’s
premises.

Central Office Located Service

An exchange access line between the Company’s wire center and a multi-line switching system co-
located in the same wire center.

Central Office Located Trunk

A ISDN-BRI network access register that connects the end user to the public switched network.
Central Office Trunk

See Trunk.

Challenge Intercept

See New Number Call Routing (Call Referral Service).

Channel

A path for communication between two (2) or more telephones or Company offices, furnished in such a
manner as the Company may elect, whether by wire, radio, or a combination thereof.

Class of Service
The various categories of service generally available to the customer: business, residence, and public.
Combination Main Service

Provides for service for separate business and residence locations from the same one-party line with
separate rings for each location.

Flexible Telephone Systems

Denotes channels or other facilities that are capable, when not connected to telephone service and
WATS, of communications between customer-provided terminal equipment or Company telephones.

Companion Service
See Combination Main Service.
Company

Ziply Fiber Northwest, LLC
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DEFINITIONS (Continued)
Connecting Arrangement

The equipment provided by the Company to accomplish the direct electrical connection of
customer-provided facilities with the facilities of the Company.

Contiguous Exchanges
Two (2) exchanges whose boundaries adjoin.
Continuous Property

Property owned or leased and occupied by a customer, which is not separated by public highways or
by property occupied by others.

Cost

The word encompassing actual cost of material, labor, vehicles, and incidentals, plus a charge for
administration.

Customer

A person, firm, partnership, corporation, municipality, cooperative organization, governmental agency
etc., who has applied for, been accepted, and is currently receiving service. A customer who voluntarily
discontinues service and reapplies for service at a new or existing location within 20 days after
disconnection will retain customer status.

Customer-of-Record

The person or entity who resells or shares exchange services.

Customer Premises Inside Wire (CPIW)

Wire for telecommunications purposes which is on the customer's premises. CPIW begins on the
customer's side of the Standard Network Interface (SNI).

Customer-provided Pay Telephone Service

Pay telephone service provided through an instrument owned by the customer. The services are
provided on an instrument implemented basis rather than a central office implemented basis, and must
be connected to a Public Access Line.

Date of Presentation

The date upon which a bill or notice is mailed, first class, postage prepaid, in a sealed envelope properly

addressed to the customer, or if not mailed, the date upon which that bill or notice is presented to the
customer by a representative of the Company.
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DEFINITIONS (Continued)
Demarcation Point

The point of common termination of Company-provided and Customer-provided facilities. Sometimes
referred to as the Standard Network Interface (SNI).

Deposit

A cash payment made by the customer in aid of establishing or reestablishing credit with the Company.
Such payment, which may be required before or during the period of service, offsets the risk that the
customer may make inadequate payment following a period of service. Interest is payable on all
deposited amounts.

Direct Inward Dialing (DID)

Allows incoming calls from the exchange or toll network to reach specific stations without attendant
assistance or intervention.

Direct Inward-Outward Dialing (DIOD)

Allows incoming calls from the exchange or toll network to reach specific stations without attendant
assistance or intervention and allows the trunk to be used to place outgoing calls.

Directory Listings

Information in the telephone directory or information records of the Company whereby telephone users
may ascertain the telephone number of a Listed customer telephone.

End Office Switch

A Company local switching system where Company local service subscriber station loops are
terminated for purposes of interconnection to each other and to trunks.

End User

A client of an interstate carrier taking service offered in combination with telephone companies and other
carriers.

Exchange

An exchange is a specified area established for the furnishing of communication service. It usually
embraces a city, town, village, or unincorporated community and environs thereto and may consist of
one or more central offices, together with the associated plant used in furnishing service within that
area.

Extended Area Service

Interexchange telephone service furnished at flat or measured service rates between one or more
exchanges.
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DEFINITIONS (Continued)
Extension Service

Extension service provides the capability of originating or receiving calls from locations equipped with
telephones in addition to the primary termination of the network access line.

Facilities

Supplemental equipment, apparatus, wiring, poles, cables, and other materials and mechanisms
necessary to, or furnished in connection with telephone service.

Flat Rate Service

Service furnished at a fixed monthly rate.

Foreign Exchange

Any exchange other than that in which the customer is located.

Foreign Exchange Service

Exchange service furnished a customer from a central office located in an exchange other than that in
which the customer's primary station is located, or off premises station service furnished a customer in
an exchange other than that in which the customer's primary station is located.

Grandfathered Service

Existing service not available to new customers.

Individual Line Service

See One-Party Service

Installation Charge

See Service Charges

Interface

That point on the premises of the customer at which provision is made for connection of Company
facilities to facilities provided by others.

Joint User
An individual or concern authorized by the Company and the customer to share in the use of the
customer's business telephone service. All arrangements regarding service must be made by the

customer.

Lifeline Service

See Idaho Telephone Service Assistance Program.
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DEFINITIONS (Continued)
Line Connection

Installation of facilities provided by the Company for a circuit from the central office to the protector,
inclusive.

Line Extension

A line extension is the outside plant required in addition to existing facilities to render telephone service.
Local Channel

A Channel connecting two (2) or more stations within an exchange area.

Local Exchange

The area within the boundaries of exchange maps filed with and approved by the Commission. In
connection with foreign exchange service, that exchange in which the primary termination of the Network
Access line is located.

Local Loop

One pair of wires from a Company wire center to the point of demarcation on a customer’s premises
within that serving wire center area.

Local Message

A completed customer call not subject to toll charges.

Local Service

Telephone service furnished between customers’ telephones located within the same local service area.
Local Service Area

The area within which telephone service is furnished under a specific schedule of rates. This area may
include one or more exchanges without the application of toll charges.

Local Service Options

Refers to customer ability to choose whether local calling will be rated as all measured, a combination
of measured and flat, or all flat.

Measured Usage
A separate charge applicable to each outgoing local message. The message charges are based on the

time of day, distance, and length of calls. Measured usage is provided in conjunction with Measures
Service and Local Service Options.
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DEFINITIONS (Continued)
Message
A completed customer telephone call.
Mileage Rate
Additional recurring charges based on distance measurement as provided in the schedules.
Minimum Term Commitment Period

A minimum length of time for which a customer is obligated to pay for service, facilities or equipment,
whether or not retained by the customer for such minimum length of time.

Native American Lifeline

Additional federal Lifeline and Linkup assistance for qualifying low-income individuals living on Native
American reservations to reduce the cost of basic telephone service and offset the service order charges
and line extension costs associated with the initiation of service for those individuals.

Network Access

The element of local service representing the ability of the customer to access the network and to receive
calls.

Network Access Line

A communications facility between the customer’s premises and the serving central office, providing
access to and from the telecommunications network.

Network Access and Local Exchange Usage

The element of local service representing the ability of the customer to access the network, receive
calls, and to make unlimited calls within the customer’s own exchange.

Network Interface

The point of common termination of Company-provided and customer-provided facilities. Sometimes
referred to as the Standard Network Interface (SNI).

No Call/No Solicitation Program

This program is available to consumers through the Idaho Attorney General's Office, Consumer
Protection Unit. Toll free number is 208-334-2400.

Noncontiguous Exchanges

Two (2) exchanges whose boundaries do not adjoin.
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DEFINITIONS (Continued)
Non-Listing Service

An arrangement whereby a customer is omitted from the telephone directory but not from the information
records, at the customer’s request.

Nonrecurring Charge

A one-time charge covering installation, move, or change of facilities accomplished at customer’s
request. The charge may be based on either a flat rate or on a time and material (T&M) basis.

Off Premises Stations and Extensions
The wire facility used in providing an off-premises access line.
One-Party Service

A grade of Network Access arranged to serve one customer only, although additional telephones may
be connected to the Network Access line as extensions.

Idaho Telephone Service Assistance Plan (ITSAP)

A program which provides reduced monthly rates for low income residential customers who meet
eligibility requirements. Rates under this program apply to the single line serving the customer’s principal
residence.

Pay Telephone Service

Public, semi-public and customer-provided pay telephone service. Exchange service provided at the
customer’s request and designed for use of the customer and the public at locations somewhat public
in character at a specified charge for each outgoing message. Public and semi-public locations are at a
location chosen or accepted by the Company and use central office implemented features. Customer-
provided service is offered by the customer on an instrument implemented basis and must be connected
to a Public Access Line.

Permanent Disconnect

A service is permanently disconnected when the customer is denied both incoming and outgoing service
by the Company.

Premises

A building, two (2) or more buildings, or part of a building, including associated grounds, located on
continuous property and occupied by an individual customer. This could include all or part of a single
residential or business building, multi-story building, or multiple-buildings on continuous property.

Price List

The index, definitions, rates, charges, rules and regulations, conditions of service, concurrences, and
maps adopted and filed by the Company and approved by the Public Utilities Commission of Idaho.
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DEFINITIONS (Continued)
Private Branch Exchange (PBX — PABX)
Service furnished by means of trunk lines directly connected from a Company central office to a branch
switchboard on a customer’s premises from which connection is made to stations located at various
locations of the customer’s operations. Private Branch Exchange Service is for the exclusive use of the
customer or the customer’s authorized agent.

Public Access Line

An exchange line to which a customer-provided instrument is connected, to provide pay telephone
service.

Rate
A recurring monthly assessment made in conjunction with the provisions of a service.
Residence Service

A class of network access furnished to an individual at a residence or place of dwelling where the actual
or obvious use of the service is primarily for domestic purposes.

Route Mileage

The distance measured along the route of the circuit between any two (2) or more given points on that
circuit.

Service Charges

An initial nonrecurring charge made to cover all or a portion of the cost associated with the installation
of communication facilities. The charge also applies to subsequent moves of the communication
facilities.

Service Line Service

Service furnished to customers beyond the normal serving area by means of lines and telephones,
which are owned and maintained beyond a designed junction by organized associations of customers.

Shared Telecommunications Service

The provision of telecommunications and information management services and equipment and
includes connection to the local exchange telecommunications service by a commercial shared services
provider or by a users’ association.

Slamming

The unauthorized change of a subscriber’s preferred telecommunications carrier.
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DEFINITIONS (Continued)
Split Referral (also referred to as Challenge Intercept)

Service in which an Intercept Operator furnishes referral of calls from a disconnected telephone number
to more than one forwarding telephone number. See Call Referral Service.

Station Line

The channel connecting the customer- or Company-owned telephone or terminal equipment to the
private branch exchange system.

Station Hunting

Station Hunting is a call completion feature that increases the likelihood of an incoming call being
completed within a customer-defined group of lines. When a system encounters a busy indication while
attempting to connect a call to a line which hunting is assigned, the switch recognizes the busy condition
and attempts to complete the call on a sequence of other lines.

Station to Station Calling (Intercom)

Station to Station Calling allows a station to dial an abbreviated number of digits to reach other stations
directly without the need for attendant assistance.

Supersedure

Supersedure of service is when a new customer, who qualifies for the establishment of service, assumes
the existing service, as is, of another customer on the premises where the existing service is being
rendered and where an arrangement acceptable to the utility is made to pay outstanding charges against
the service.

Telecommunications Service

Telecommunications service consists of local, toll service, or private line.

Temporary Disconnect

The suspension of telephone service at the request of the customer or, upon written notice of
suspension of service on the initiative of the Company without permanent disconnection of service.

Temporary Service

Local service definitely known to be required for a short period, such as service provided for contractors
for use during the construction of a building, sales campaigns, athletic contests, conventions, fairs,
circuses, etc.

Term Commitment

The length of time for which a customer agrees to pay for service, facilities or equipment.
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DEFINITIONS (Continued)
Terminal Loop
See off-premises stations and extensions.
Termination Charge

The charge applicable when an agreement for service is terminated by the customer before the
expiration of the minimum agreement period.

Tie Line

A telephone circuit connecting two (2) private branch exchange systems for the purpose of
interconnecting the stations of one system with the stations of the other without the use of trunk lines to
a central office of the Company.

Time and Material Charges

Time and material spent by a Company representative exclusive of work required to establish network
access.

Toll Rate

The charge prescribed for toll messages based upon the duration of the initial and additional periods
and distance between exchanges.

Toll Message

A completed call between two (2) exchange stations located in different local service areas, between
two (2) toll stations, or between a toll station and an exchange station. Charges for toll messages are
made on a per unit basis.

Toll Restriction

This feature disallows the dialing of long distance calls. The system may be programmed so that some
stations have no dialing restrictions while others have their own defined restrictions.

Toll Service
Telephone service between exchanges or locations for which a toll rate is charged.
Touch Call Service

A type of high-speed address signaling (dialing) in which numbered buttons in a bank of ten (10) can be
depressed to give one (1) of a group of audio tone pairs for signaling directly over the circuit.

Trade Name

The name or style under which a concern conducts its business and by which it is generally known to
the public.
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DEFINITIONS (Continued)

Trunk, Central Office Located

An exchange access line between the Company’s wire center and a multiline switching system
co-located in the same wire center.

Trunk Line

An exchange access line between the Company’s wire center and a multiline system on the customer’s
premises, which utilizes common equipment.

Wire Center

A building in which one or more end office switches, used for the provision of Company local services,
are located.
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Il. GENERAL REGULATIONS

A. Application of Requlations

The regulations set forth herein apply to intrastate services and facilities furnished within the state of Idaho
by hereinafter referred to as the Company, subject to the jurisdiction of the Idaho Public Utilities
Commission.

No officer, employee, or agent of the Company has authority to change, amend, or waive any rate or
regulation approved or prescribed by the Commission. Rates and regulations may be changed or canceled
only with the consent or approval of the Commission.

The Company furnishes exchange service and interexchange service throughout the territory it serves, as
shown by its filed rates, regulations, and maps. The Company also furnishes interexchange toll service to
the territory served by connecting companies, subject to their rates and regulations.

B. Establishment and Furnishing of Services

1. Advanced Credit Management

Advanced Credit Management is a process whereby the Company will establish credit limits for new
and existing Single Line Business and Residence Service (one party B1 and R1) customers. The
Company will utilize Credit Scoring for new customers and Behavioral Scoring for existing customers
where technical capabilities exist.

Credit Scoring will be provided through the use of a third party credit reporting service for new Service
Requests. The credit rating will screen accounts to establish a credit limit for a combination of local
service and toll usage. The credit limit will be based initially on a credit score assigned by commercial
credit reporting service and be adjusted periodically as a result of the customer’s payment history.
Customers will be informed of their credit limits during the application process. The account credit limit
will appear on the first bill and on any subsequent bill in the billing cycle in which a customer’s credit
limit is automatically changed. Changes in credit limits will be conveyed by mailed notices to the
customers.

a. Credit Scoring — New Customers:
Credit levels and credit limits as a result of the scoring will be categorized as follows:
(1) Low Risk
- No collection judgments
- No collection accounts

- No charge off accounts
- No delinquency history over thirty (30) days past due
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Il. GENERAL REGULATIONS (Continued)

()

Medium Risk '

Collection accounts have been paid

Minimal charge off accounts

Various degrees of delinquency history from thirty (30) — one hundred eighty (180) days,
but paid in full or current at time of scoring

Customer provides positive identification to Company following a “No Match” on a credit

inquiry

High Risk’

Collection judgments

Charge off accounts

Outstanding collection accounts

Various degrees of delinquency history from thirty (30) — one hundred eighty (180) days,
and not paid in full or current at time of scoring

Behavioral Scoring will establish credit limits on existing customers based on Company payment
history. Customers will be notified of their initial credit limit amount and subsequent credit limit changes
through credit limit notices mailed to the billing address. A behavioral score will be established and
maintained on each customer when the program is initiated and/or after service has been established.
The behavioral scoring will be updated monthly, based on billing and payment behavior during the
preceding twelve (12) months.

b. Behavioral Scoring — Existing Customers:

Behavioral Scoring levels and credit limits as a result of the scoring will be categorized as follows:

(1) Low Risk

No dishonored checks during the past twelve (12) months
No service denials due to non-payment during the preceding twelve (12) months

(2) Medium Risk'

No more than two (2) NSF checks for telephone bill payments during the preceding
twelve (12) months

No more than one (1) service denial due to non-payment during the preceding twelve
(12) months

" Risk determination for medium and high levels can result from one Listed event. All possible events need not occur.
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Il. GENERAL REGULATIONS (Continued)

(3) High Risk 2

- Three (3) or more NSF checks for telephone bill payments during the preceding twelve
(12) months

- Two (2) or more service denials due to non-payment during the preceding twelve (12)
months

Notice will be sent when a Single Line Business or Residence Service (one party B1 or R1) customer
exceeds the established credit limit. The customer will be allowed eight (8) days to make payment
arrangements. If arrangements are not made, access (both intra and interLATA toll) to one plus (1+),
direct dialed international (011+), zero plus (0+) and all 900/976/700 calls will be blocked, where
facilities and operating conditions permit. If 9-1-1 service is not available in an exchange, zero minus
(0-) calls will be limited to local operator assisted emergency calls. Payment of eighty percent (80%)
of the customer's credit limit plus the total amount over the limit will prevent the account from being
toll blocked. For example:

If a customer had a $200.00 limit and was $300.00 over the limit, the customer could prevent the
account from being toll blocked by making a payment of $460.00 (80% of the customers $200.00
limit, equal to $160.00, plus the total amount over the limit, equal to $300.00.)

In addition, the Company will restrict all collect, credit card and third number billed calls. Not all service
will be blocked, i.e., 1-800/866/877/888 calls will be allowed so the customer may contact Company
offices and customer services; also, access to the local calling area and emergency services will not
be blocked.

Notification that such blocking has been established will be mailed to the customer. A recording will
advise the customer that the number is restricted from long distance service and that blocking has
been imposed when dialing or billing attempts are initiated. A service reconnect charge is not
applicable when the customer's toll service is unblocked. Advanced Credit Management helps the
customer maintain local access service, control their liability and thus minimizes temporary
disconnects and permanent termination of all service due to payment delinquencies. Advanced Credit
Management eliminates the necessity for deposits by Single Line Business and Residence Service
(B1 and R1) customers. Single Line Business and Residence Service customers may voluntarily
request credit limits lower than would be specified by their credit or behavioral scores.

2.

Advance Payments

At the time an application for service is made, an applicant may be required to pay an amount equal
to at least one (1) month's Network Access Rate plus installation charges that may be applicable in
addition to such special construction charges as are to be borne by the applicant.

2 Risk determination for medium and high levels can result from one Listed event. All possible events need not occur.
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Il. GENERAL REGULATIONS (Continued)

Federal, State, or Municipal governmental agencies may not be required to make advance payments.
Requirements for advance payments except for special construction charges do not apply to Single
Line Business and Residence Service (one party B1 and R1) customers who are regulated by the
Advanced Credit Management System.

3. Deposits 3

Applicants or customers whose credit rating is, or may become, unsatisfactory will be required to
make a suitable deposit, not to exceed two (2) normal billing periods, as security for payment of future
bills. Such a deposit may be requested at any time at the option of the Company. The interest paid on
deposits may change on January 1 of each new year. The Commission will determine the twelve (12)
month average interest rate for one (1) year treasury bills for the previous November 1 through
October 31, round that rate to the nearest whole percent, and notify the Company of its determination
of this interest rate. That rate will commence on January 1 and remain in effect for the following
calendar year.

Deposits will be returned within eighteen (18) months for business customers or twelve (12) months
for residential customers unless the service has been discontinued for nonpayment during that period.
The deposit will be refunded after the service has been discontinued and all amounts due the
Company have been paid. If the amount due the Company has not been paid, the deposit will be
credited to the unpaid amount and the balance if any, will be returned to the customer.

4. Provision of Equipment

Terminal equipment necessary for the provision of a given service may be furnished and owned by
the customer. The customer may be required to provide suitable housing or other protective measures
where Company-provided equipment is to be installed in locations exposed to weather or other
hazards. Commercial power will be furnished by the customer to meet terminal equipment
specifications when and where required.

5. Customer Billing

The customer is responsible for all charges in conjunction with the services furnished him, including
collect toll messages that have been accepted at the customer's telephone.

Monthly recurring charges are billed in advance and toll charges are billed in arrears. Special billing
arrangements may be established for services provided to governmental agencies.

Bills are due when rendered unless otherwise specified on the bill and may be paid at any business
office of the Company or at any agency authorized to receive such payments.

For billing purposes each month is presumed to have thirty (30) days.

3 Single Line Business and Residence Service Customers (B1 and R1) are regulated by the Advanced Credit
Management System and will not be required to make deposits.
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Il. GENERAL REGULATIONS

Retroactive billing adjustments will not be made for a period exceeding three (3) years.

The Company may temporarily suspend service in the event the customer fails to pay any amount
due. Such suspensions shall not be made until at least seven (7) days (measured from the day after
the date of mailing) following written notification to the customer of the intention to suspend service,
the amount due, and the date by which the same must be paid.

6. Returned Payment Charge

A charge may apply for returned payments for residential and business customers. Returned Payment
Charge may apply to any payment that cannot be processed and may include, but is not limited to:
insufficient funds; unable to locate account; account closed; balance held; drawn against uncollected
funds; account garnished; payment stopped; no funds; account frozen; or post no debts.

7. Late Payment Charge

A late payment charge of two percent (2%) or twelve dollars ($12.00) (whichever is greater) of past
due unpaid balances over $10.00, is applicable on residence and business customer bills after thirty
(30) days from the customer's billing cycle date.

8. Minimum Contract Period

Except as specified below, the minimum contract period is one (1) month from the date service or
additions to service are established, and the minimum charge is the established rate for one (1) month.

9. Termination Liability

In the event the service is terminated by the customer prior to completion of the current term
commitment period, the customer shall be liable for an early termination charge, except as noted
below. The amount of the early termination charge will be twenty-five percent (25%) of the monthly
recurring charge(s) (MRC) for the remainder of the term. For example:

25% X MRC X # of Lines/Channels/Paths X Remainder of Term = Termination Charge

Early termination charges will apply only to those rate elements under a term commitment period.
If any rates for the service are increased during the term period, exclusive of any increase due to
local, state or federal fees, taxes or surcharges, the customer may terminate the service without
incurring an early termination charge.

End of Term Options

Prior to the end of the term commitment period, the customer may select one of the following
options, to be effective at the end of the term:

- Renew their term commitment

- Commit to a new term period

- Arrange for a change service, or

- Arrange for termination of the service.

ISSUED: JUNE 1, 2023 EFFECTIVE: JULY 1, 2023
ISSUED BY ZIPLY FIBER
BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS



I.P.U.C. Price List No. 1 Section I
Ziply Fiber Original Sheet 6

Il. GENERAL REGULATIONS

In the event the customer does not select one of the above options, the customer will be
converted to the shortest-term period available under the Price List (i.e., month-to-month, one
year, etc.) for the same service, and will be subject to the applicable term commitment, if any,
unless the customer terminates the service within sixty (60) days of the conversion date.

Early termination charges will not be assessed under the following circumstances:

- Customer moves existing service either to a new location within the same address and/or
same building (inside move) or to a new location (outside move) and maintains that service
for the remainder of the term;

- Customer attempts to move the existing service to a new location within the Company’s
service area, but the service is unavailable;

- Customer renegotiates a new term commitment plan for the same service before the current
term commitment expires and the value of the new term commitment is equal to or greater
than the remaining value of the current term commitment; or

- Customer changes to another service or upgrades service to a higher speed or capacity
under a term commitment, provided the following conditions are met:

- The value of the new term commitment is equal to or greater than the remaining value
of the current term commitment,

- The Company provides the new service via Price List or on an individual case basis
(ICB), and

- The order to discontinue the existing service and the order for the new or upgraded
service are received by the Company at the same time.

C. Abuse or Fraudulent Use of Service

The service is furnished subject to the condition that there will be no abuse or fraudulent use of the service.
Abuse or fraudulent use of service includes:

- The use of service or facilities of the Company to transmit a message, or to locate a person, or
otherwise to give or obtain information, without payment of the charge applicable for service;

- the obtaining, or attempting to obtain, or assisting another to obtain service by rearranging, tampering
with, or making connection with any facilities of the Company, or by any ftrick, scheme, false
representation, or false credit device, or by or through any other fraudulent means or device
whatsoever, with intent to avoid the payment, in whole or in part, of the regular charge for such service;

- the use of service or facilities of the Company for a call or calls, anonymous or otherwise, if in a
manner reasonably expected to frighten, abuse, torment, or harass another;

- the use of profane or obscene language;
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Il. GENERAL REGULATIONS (Continued)

- the use of the service in such a manner as to interfere unreasonably with the use of the service by
other customers.

D. Discontinuance, Termination, or Refusal of Service by the Company

The Company may refuse to furnish, or may terminate the service and remove its equipment under the
following circumstances, provided suitable notice has been given to the customer:

- upon the continuance of any unpaid amount due for a period of ten (10) days following temporary
suspension;

- upon the continuance of any unauthorized attachment or improper connection of customer owned
facilities with facilities provided by the Company;

- upon objection to the furnishing of a service made in writing by or on behalf of any governmental law
enforcement agency acting within its jurisdiction, on the grounds that such service is or is to be used
for an illegal purpose;

- upon the use of a service in such a manner that, in the opinion of the Company. Constitutes abuse or
fraud or may tend to injuriously affect the efficiency of the Company's plant, property, or service;

- upon a continuing violation of any of the regulations governing the furnishing of a service.

Termination of Service by the Company will be administered in accordance with the Telephone Customer
Relations Rules, IDAPA 31.41.01. The text of these rules is available for customer inspection upon
request.

E. Termination of Service at Customer’s Request

Term commitments for service may be terminated prior to the expiration of the term commitment period
provided advance notice is given to the Company and upon agreement to pay all charges due for the
service furnished, plus any termination charge which might be applicable.

When a commitment for service with a one (1) month minimum period is canceled before establishment
of the service is completed, a charge not to exceed the installation charge specified is applied if all or a
portion of the facilities have been installed.

No minimum or termination charge will apply when a new customer takes over the service of the former
customer, provided the service is to be furnished at the same location without interruption and that the
new customer assumes all unpaid charges on the original term commitment. Minimum and termination
charges will apply for any service furnished under the original term commitment that is not retained by the
new customer.

No minimum or termination charge will apply in the event the service is terminated because of
condemnation, destruction, or damage to property by fire or other cause beyond the control of the
customer.
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F. Reconnect Charge

When service is disconnected for violation of rules or regulations, for fraudulent use of service, or
nonpayment, the Company may charge for the reconnection as set forth in the Service Charges Section
I1. of this Price List.

G. Slamming

Per 47 CFR § 64.1120, a telecommunications carrier who acquires a customer by an unauthorized change
of that customer's local service will be billed the applicable service charges to reestablish that customer's
service with the authorized carrier as it existed before the change.

H. Supersedure

Customers who qualify for the establishment of service may assume the existing services of another
customer on the premises where the existing service is being rendered and where an arrangement
acceptable to the Company is made to pay outstanding charges against the service. Applicable termination
charges will apply for any service furnished under the existing service arrangement that is not retained by
the new customer.

I. Resale of Service

The resale of any service provided by the Company is not permitted except as provided elsewhere in this
Price List or as specifically authorized by the Company.

J. Telephone Numbers

The customer has no property right to the telephone number nor any right to continuance of service
through any particular central office.

The Company reserves the right to change the customer's telephone number or the central office
associated with the number, or both, as may be required for the proper conduct of its business.

K. Directories

The Company will furnish to its customers, without charge, such directories as are necessary for the
efficient use of the service. Copies of other directories may be provided at a nominal charge.

Directories regularly furnished to customers shall remain the property of the Company. No binder, holder,
or auxiliary cover, except as provided or authorized by the Company shall be used in conjunction with any
directory furnished by the Company.

The Company may give credit for errors or omissions in directory Listings that were furnished to the
customer at no charge. Credit will not exceed the monthly rate for the Network Access Line during the
effective life of the directory in which the error or omission is made. In the case of directory Listings for
which a charge is made, its liability shall be limited to the monthly rate for each such Listing for the charge
period during which the error or omission continues.
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L. Obligation of the Company

1.

Furnishing of Service

The Company'’s obligation to furnish service is dependent upon its ability to secure and retain, without
unreasonable expense, suitable facilities and rights for the construction and maintenance of the
necessary circuits and equipment.

Where facilities beyond those normally required are provided to satisfy customer requests, charges
based on the additional costs incurred will apply.

When a customer orders installations, moves or changes, which cannot be completed during
scheduled working hours, overtime charges may apply. Simple Service overtime charges will be the
difference between straight time and overtime and will be in addition to the normal installation, move,
or change charge. The customer must agree to this provision before such overtime work will be
performed.

When the construction of certain facilities is necessary for the furnishing of a service, the ownership
of such facilities will be vested in the Company, even though all or a part of the cost of construction is
borne by the customer.

The Company will determine the type of facilities to be provided for the furnishing of a service.

The Company will be reimbursed for the costs associated with customer requests for relocation or
rearrangement of facilities.

Maintenance and Repair

All costs associated with the maintenance and repair of services furnished by the Company will be
borne by the Company except as specified elsewhere in this Price List.

The Company will be reimbursed for any loss or damage to its facilities on the customer's premises
resulting from intentional destruction or any other cause except from fire or unavoidable accidents.

Access to customer's premises, at any reasonable hour, will be given to representatives of the
Company for the purpose of inspecting, repairing, testing, or removing any part of the Company's
facilities.

Allowance for Interruptions

In the event of an interruption to any service, except an exchange Network Access Local Service,
which is not due to the negligence of the customer, an allowance may be made if the interruption
continues for more than forty-eight (48) hours from the time it is reported to or detected by the
Company.

The allowance will be the prorated portion of the monthly rate or monthly guarantee for the service or
the portion of the service made inoperative.
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Il. GENERAL REGULATIONS (Continued)

4. Service Commitment

The Utility will credit a customer's account by an amount equal to the monthly rate for one month of
basic exchange service (Network Access Local Service) if the customer reports an out-of-service
condition which has deteriorated service to the extent that the customer cannot make or receive local
calls, or cannot use the service for voice-grade communications because of cross talk, static, or other
transmission problems, and service is not restored within forty-eight (48) hours after the report of the
outage, except that outages reported on Thursday, must be restored no later than 6:00 p.m. Monday
and outages reported on Friday, Saturday or Sunday must be restored no later than 6:00 p.m.
Tuesday.

The credit will not apply to out-of-service conditions resulting from the willful neglect, misuse or abuse
by the customer. The credit will not apply to out-of-service conditions where the outage is in the
customer's inside wire or customer's premises equipment. This credit will not apply to out-of-service
conditions resulting from natural disasters, or circumstances beyond the control and knowledge of the
Utility. This credit also will not apply to out-of-service conditions where service has been temporarily
or permanently discontinued for nonpayment of bills.

5. Service Performance Guarantee (SPG)

This Service Performance Guarantee does not constitute a waiver of the provisions of Allowance for
Interruptions or Service Commitment. Credits paid in accordance with Service Performance
Guarantee shall be in addition to those required to be paid in accordance with Allowance for
Interruptions or Service Commitment.

If a business-class or a residence-class customer requests installation of a new or subsequent service
or repair of an existing service, and the installation or repair is not completed as agreed, the customer
will be eligible to receive a credit of one hundred dollars ($100.00) for business-class service or twenty-
five dollars ($25.00) for residence-class service.

One (1) credit per service order or per trouble report may be applied, if the installation or repair
involves services from the Price List but excludes the following:

Public Telephone Service
Toll Service
Wide Area Telephone Service (WATS)

Each credit shall be limited to the amount specified above for each service order or trouble report.

A credit will be extended in accordance with the above conditions at the request of the customer. The
customer may choose to apply the appropriate credit toward their bill.

A credit will be extended in accordance with the above conditions only after the Company fails to meet
a commitment to install or repair one (1) or more of the services specified above or fails to restore
Company-owned facilities used to provide any of the services specified above.

Credits will be provided in accordance with the above conditions to business-class or residence-class
customers.
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Credit is NOT applicable to:

- Claims for credit by customers that are temporarily disconnected for nonpayment or are
requesting reconnection from a temporary disconnect for nonpayment.

- Misuse or abuse of the Company owned facilities, or if the problem is found to be associated with
the customer's inside wiring or the customer's premises equipment.

- Missed commitments of new or subsequent service and outages of more than twenty-four (24)
hours that are a result of natural disasters or circumstances beyond the control of the Company,
such as acts of God, wars, revolution, civil commotion, acts of public enemy, labor difficulties
(including without limitation strikes, slowdowns, picketing or boycotts), that occur within such a
proximity of the due date that the Company could not reasonably notify the customer nor perform
the necessary service. Such example is where there has been a storm or other catastrophe that
has caused a large number of customers to lose telecommunications services and/or other similar
utility type services.

6. Customer Premises Inside Wire (CIPW)

CPIW is telephone wiring located on the customer's premises beginning at the point of connection of
premises wiring to the Company's facilities and terminating at the point of connection with terminal
equipment. Work on CPIW may be performed by the customer, by a technician designated by the
customer, or by the Company at the customer's request.

The connection to Company facilities will be at a standard network interface (SNI) provided by the
Company. Terminal equipment will be connected to the inside wire at each location of use via a
customer provided modular jack or similar device. FCC registered/approved equipment must be used.
Use of unapproved or altered equipment can result in discontinuance of service and/or a service
charge for costs to eliminate harm from the network.

Installation and Maintenance of CPIW is the responsibility of the customer.

If it is necessary for the Company to make a service call to clear a line having a fault in CPIW, charges
for a service call, as specified in Section /ll., will apply.

M. General Liability Statement

The liability of the Company for damages arising out of mistakes, omissions, interruptions, delays, or
errors or defects in transmission occurring in the course of furnishing a service and not caused by the
negligence of the customer, shall, in no event, exceed an amount equivalent to the proportionate charge
to the customer for the period of service during which such mistake, omission, interruption, delay, or error
or defect in transmission occurs.

When the facilities of other companies are used in establishing connections to points not reached by the
Company's facilities, the Company is not liable for any act or omission of the other company or companies.

The Company is not liable for any unavoidable damage to the customer's premises resulting from the
attachment of its equipment and associated wiring on such premises, or from the installation or removal
thereof.
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The Company will make no refund of overpayments by a customer unless the claim for such overpayment
together with proper evidence be submitted within three (3) years from the date of the alleged
overpayment.

N. Aid to Construction

The Company will provide telephone facilities to subdivisions, housing projects, multifamily dwellings, and
mobile home parks having five (5) or more individual units under the following conditions:

- Prior to commencement of the installation of facilities the developer (owner) will enter into a written
agreement assuming full responsibility for charges due under this Aid to Construction Price List. A
deposit equal to sixty percent (60%) of the Company's estimated project charges is payable upon
execution of the written agreement. Such payment must be received prior to the commencement of
any construction activity.

- Repayment to the developer of all Aid to Construction charges, less Line Extension charges, made
for a particular project will be made if, at any time within five (5) years of the date of commencement
of construction, fifty percent (50%) of the units specified in the written agreement are producing
network revenue for the Company. If the development does not reach a fifty percent (50%) fill rate,
the developer will not be entitled to any refund. A date beyond which this refund provision will no longer
apply will be stated in the written agreement between the developer and the Company.

The Company will undertake to provide all facilities necessary to provide permanent telephone service to
the above projects.

Provisions of this Price List are applicable to all subdivisions, housing projects, multifamily dwellings, or
mobile home parks consisting of five (5) or more individual units approved or platted after the effective
date of this Price List.

For construction of facilities outside of platted developments see Line Extension Charges.

Nothing in this regulation shall be construed as limiting or in any way affecting the right of the Company
to collect from the developer any additional charges to which it is entitled by virtue of the provisions of this
Price List or otherwise by law.

0. Demarcation Point

The point(s) of demarcation, or standard network interface (SNI), will normally be provided as follows for
each primary service location on continuous property:

1. Switched Network Services
a. Residence Building — Single Occupant

The SNI will normally be located outside the building at the protector.
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Residence Building — Multi Occupant

(1) Small complex (typically twenty-five (25) units or less) - One (1) SNI will be established for
the complex. Normally this will be located either outside the building at the protector or inside
the building at a point mutually agreed upon by the building owner and the Company such as
an equipment room.

(2) Large complex(typically more than twenty-five (25) units) - As a minimum, one SNI will be
established for the complex. If a single SNI is used, the building will be treated as a small
complex. Upon mutual agreement by the Company and the building owner, multiple SNIs
may be established at centralized locations throughout the building.

Single Business Building — Single Occupant

The SNI will normally be located outside the building at the protector or inside the building at a
point mutually agreed upon by the customer and the Company such as an equipment room.

Multiple Business Buildings — Single Customer

As a minimum, one SNI will be established for the complex. The building in which the SNI is
located will be treated as Single Business Building - Single Occupant. Upon mutual agreement by
the Company and the customer, multiple SNIs may be established for the complex. If multiple
SNIs are used, each building at which an SNI is located will be treated as a Single Business
Building - Single Occupant.

Single Business Building — Multiple Customers

If the building capacity is provided primarily through horizontal construction (such as a mall), as a
minimum, one SNI will be established for the complex. The SNI will normally be located either
outside the building at the protector or inside the building at a point mutually agreed upon by the
building owner and the Company such as an equipment room. Upon mutual agreement by the
Company and the owner, multiple SNIs may be established either on each premises occupied by
an individual tenant or at centralized locations throughout the building.

If the building capacity is provided primarily through vertical construction (such as a high rise
building), as a minimum, one SNI will be established for the building. The SNI will normally be
located in a centralized location, such as an equipment room, on the ground floor or basement of
the building. Upon mutual agreement by the Company and the building owner, multiple SNIs may
be established. If multiple SNIs are used, one SNI will be located at a centralized location on each
floor.

Multiple Business Buildings — Multiple Customers

Each building will be treated as a Single Business Building -Multiple Customers.
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2. Dedicated Network Services

A demarcation point in addition to those described above may be established at a point mutually
agreeable to the Company and the customer.

ISSUED: MARCH 3, 2022 EFFECTIVE: APRIL 2, 2022
ISSUED BY ZIPLY FIBER
BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS



I.P.U.C. Price List No. 1 Section Il
Ziply Fiber Original Sheet 1

lll. LOCAL SERVICE

A. Network Access Local Service Options

1.

General

Local Service Options are available only where facilities and operating systems are available and
technically feasible to individual business and residence and multi-line business customers. Local
Service Options are comprised of the following:

Basic Calling Service is economy rate exchange service that provides measured rate calling to points
within the local calling area only.

Community Calling Service provides for flat rate calling within the originating exchange and Company
specified nearby exchanges only. All other calls terminating within the local calling area are measured.

Community Plus Calling Service provides flat rate calling within the originating exchange and
Company specified nearby exchanges with measured calling to all other exchanges within the local
calling area.

Premium Calling Service provides flat rate calling to all exchanges within the local calling area.

Refer to this section for information regarding Local Measured Usage rates and zones.

Conditions

Network Access Service is provided by Local Service Options through facilities owned and maintained
according to the standards of the Company. The territory served is shown on maps filed with the
Commission, by the Company. This territory is referred to as an exchange.

Within an exchange the following classes of service are available to Business customers where
facilities exist: Business One-Party, Business Multi-line, Central Office Located Trunk, Custom Line
Telephone Service and Public Access Line.

The following class of service is available to Residence customers: Residence One-Party.

The application of business or residence rates is determined by the actual or obvious use made of
the service by the customer. Where only one Network Access line is provided at a location that is both
business and residence, the business rate will apply. Public Access Line service will only be installed
on premises of a public or semi-public character in a location where the telephone would be accessible
for use by the patrons of the customer or by the public in general. Public Access Line Service are
provided as Community Calling.

While the Company's Local Exchange Network Access Line Service may be used by the customer
for dial-up access, the advertised speeds of the customer's modem may not be attainable with this
service and are not guaranteed by the Company.
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a.

Local calls placed from a line with Local Service Options will be billed the appropriate charges, as
follows:

Direct dialed call

The customer will pay the Initial and Additional Minute rate for the duration of the call based on
the Zone called.

Operator assisted calls when difficulty experienced in direct dialing

Any customer subscribing to Local Service Options who experiences difficulty in direct dialing
may request an operator's assistance to place the call. The Initial and Additional Minute rate will
apply as if the call had been direct dialed. No Operator Service Charge will apply.

Handicapped customers are exempt from the Operator Service Charge on all operator-assisted
calls.

Operator assisted calls for Special billing arrangements

Local Service Option customers who dial the Operator to bill Exchange and/or extended area calls
to a Third Number, Collect, or Special Billing Number will be billed the Operator Service Charge,
Initial Minute rate, and Additional Minute rate for the appropriate Zone.

Calls to Call Forwarded lines

The Local Service Option customer pays the appropriate usage rate (Initial and Additional Minute)
for the duration of the call from the originating number to the called number.

The customer of the Call Forwarding service pays any applicable usage (measured) rate from the
called number to the terminating location of the call.

Usage on a Foreign Exchange access line with measured usage is measured and billed as if the local
calls had been placed from the primary service location.

Local Service Options will not be offered in connection with WATS.

Hotel/motel customers can subscribe to any of the options available for Local Service Options. All
charges for the service, including charges for any messages, shall be billed to the hotel/motel, which
shall be responsible for any prorating and billing of the charges to the guests.

For the purpose of determining charges, the following applies:

A flat monthly rate for provision of incoming calls and access to the local network.

Zones 1 through 3 relate to measured usage rates based upon interexchange mileage determined
by measuring the airline distance between rate centers within the local service (calling) area.
There are no mileage charges associated with calls originating and terminating within a
customer's serving exchange.
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- Acharge per minute or fraction thereof, for duration of call. Monthly billing is based on cumulative
minutes of usage with the total fraction rounded to the next higher minute.

The time-of-day and day-of-week discounts apply to all calls that are originated within the designated
discount periods. The charges are determined separately for each rate period, and the results are
totaled.

Customers with lines in a hunt line arrangement must subscribe to the same service option for all
lines.

Customers with more than one line who are group billed, must subscribe to the same service option
for all lines.

3. Service Options, Rates and Measured Rate Local Calling Areas

a. Flat Rate Access Line Service

Service Option Monthly Rate
Residence Business

(1) Basic Calling Service

One-Party $29.00 $41.00 0]
Business Multi-Line 41.00 (1)
Coeur d’Alene, Hayden Lake, Moscow, Post Falls,
Sandpoint 41.00 (1)
Central Office Located Trunk 29.75 (1
Hayden Lake, Post Falls, Sandpoint, Coeur d’Alene,
Moscow 29.75 )
Central Line Telephone Service 48.90 (1
Hayden Lake, Post Falls, Sandpoint, Coeur d’Alene,
Moscow 48.90 (1
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Service Option Monthly Rate
Residence  Business
(2) Community Calling Service
Residence One-Party $29.00 Q)
Business One-Party $44.69
Bonners Ferry, Harrison, Mullan, St. Maries 49.99
Hayden Lake, Post Falls, Sandpoint, Coeur d’Alene 54.99
Moscow 54.99
Business Multi-Line 45.99
Bonners Ferry, Harrison, Kellogg/Pinehurst, Mullan, St.
Maries 53.99
Coeur d’Alene, Hayden Lake, Post Falls, Sandpoint 53.99
Moscow 53.99
Central Office Located Trunk 32.70
Bovill, Deary, St. Maries, Bonners Ferry, Kellogg/Pinehurst 40.25
Harrison, Mullan, Hayden Lake, Post Falls, Sandpoint,
Coeur d’Alene, Moscow 40.25
Custom Line Telephone Service 53.90
Bovill, Deary, St. Maries, Bonners Ferry, Kellogg/Pinehurst 61.40
Harrison, Mullan, Hayden Lake, Post Falls, Sandpoint 68.40
Coeur d’Alene 68.40
Moscow 69.50
Public Access Line 37.85
Bovill, Deary, St. Maries, Bonners Ferry, Kellogg/Pinehurst 45.35
Harrison, Mullan, Hayden Lake, Post Falls, Sandpoint 45.35
Coeur d’Alene, Moscow 45.35 U]
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Service Option

(3) Community Plus Service

Residence One-Party

Mullan, Orofino, Peck, Pierce, St. Maries

Business One-Party

Bonners Ferry, Bovill, Clark Fork, Cora, Deary,
Evergreen, Genesee, Hope, Oldtown/Albeni, Potlatch,
Priest Lake, Priest River, Spirit Lake

Mullan, Orofino, Peck, Pierce, St. Maries, Wallace,
Weippe

Business Multi-Party

Bonners Ferry, Bovill, Clark Fork, Cora, Deary,
Evergreen, Genesee, Hope, Oldtown/Albeni, Potlatch,
Priest Lake, Priest River, Spirit Lake

Mullan, Orofino, Peck, Pierce, St. Maries, Wallace,
Weippe

Central Office Located Trunk

Bonners Ferry, Bovill, Clark Fork, Cora, Deary,
Evergreen, Genesee, Hope, Oldtown/Albeni, Potlatch,
Priest Lake, Priest River, Spirit Lake

Mullan, Orofino, Peck, Pierce, Wallace, Weippe, St.
Maries

Plummer/Worley

Custom Line Telephone Service

Bonners Ferry, Bovill, Clark Fork, Cora, Deary,
Evergreen, Genesee, Hope, Oldtown/Albeni, Potlatch,
Priest Lake, Priest River, Spirit Lake

Mullan, Orofino, Peck, Pierce, Wallace, Weippe, St.
Maries, Plummer/Worley

Monthly Rate
Residence Business

$32.00
32.00

$60.99

60.99
55.99

64.99

64.99
60.99

52.10

52.10

44.73
49.10

67.90

67.90

67.90

(1)

Service Option

(4) Premium Calling Service

Residence One-Party
Business One-Party
Business Multi-Line
Clark Fork, Hope, Priest River, Spirit Lake

Monthly Rate
Residence Business

$37.00
$82.99
86.99
86.99

(1)

(1)
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b. Local Calling Area / Measured Rate Local Calling Area *
(1) Bayview
Unlimited
Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Bayview None Spirit Lake Clark Fork
Service Coeur d’Alene
Hayden Lake
Hope
Post Falls
Priest River
Rathdrum
Sandpoint
Community Bayview None None Spirit Lake Clark Fork
Calling Service Coeur d’Alene
Hayden Lake
Hope
Post Falls
Priest River
Rathdrum
Sandpoint
Community Plus Bayview None None None Clark Fork
Service Hayden Lake Coeur d’Alene
Rathdrum Hope
Sandpoint Post Falls
Spirit Lake Priest River
Premium Calling Bayview None None None None
Service Clark Fork
Coeur d’Alene
Hayden Lake
Hope
Post Falls
Priest River
Rathdrum
Sand Point
Spirit Lake

4 Monthly rates relocated to 3.(a). Unlimited Usage Service Area, Measured Rate Local Calling Area and Zones
relocated from 3.(b).
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(2) Bonners Ferry

Service

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Bonners Ferry None None Sandpoint
Service
Community Calling Bonners Ferry None None None Sandpoint
Service
Community Plus Bonners Ferry None None None None
Service Sandpoint
Premium Calling Not Available
Service

(3) Bovill

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Bovill Deary None Moscow
Service Potlatch
Community Calling Bovill None None None Moscow
Service Deary Potlatch
Community Plus Bovill None None None None
Service Deary

Moscow

Potlatch
Premium Calling Not Available
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(4) Clark Fork

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Clark Fork Hope None Bayview
Service Sandpoint
Community Calling Clark Fork None Hope None Bayview
Service Sandpoint
Community Plus Clark Fork None None None Bayview
Service Hope

Sandpoint
Premium Calling Clark Fork None None None None
Service Bayview

Hope

Sandpoint

ISSUED: MARCH 3, 2022 EFFECTIVE: APRIL 2, 2022

ISSUED BY ZIPLY FIBER
BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS



I.P.U.C. Price List No. 1
Ziply Fiber

Section 1l
Original Sheet 9

lll. LOCAL SERVICE (Continued)

(5) Coeur d’Alene

Service

Community Calling Coeur d’Alene  None

Service

Coeur d’Alene  None
Harrison
Hayden Lake
Plummer/

Worley
Post Falls
Rathdrum

Community Plus
Service

Coeur d’Alene  None
Bayview
Harrison
Hayden Lake
Kellogg/
Pinehurst
Plummer/
Worley
Post Falls
Rathdrum
Spirit Lake

Premium Calling
Service

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0
Basic Calling None

Coeur d’Alene

Zone 1

Hayden Lake
Post Falls

Hayden Lake
Post Falls

None

None

Zone 2 Zone 3

Rathdrum Bayview
Harrison
Kellogg/
Pinehurst
Plummer/
Worley
Spirit Lake
Rathdrum Bayview
Harrison
Kellogg/
Pinehurst
Plummer/
Worley
Spirit Lake

None Bayview
Kellogg/

Pinehurst

Spirit Lake

None None
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(6) Cora

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Cora Garfield, WA  None Moscow
Service Wellesley

Potlatch

Community Calling Cora None Wellesley None Moscow
Service Garfield, WA Potlatch
Community Plus Cora None None None None
Service Garfield, WA

Moscow

Potlatch

Wellesley
Premium Calling Not Available
Service

(7) Deary

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Deary Bovill None Moscow
Service Peck

Potlatch
Community Calling Deary None None None Moscow
Service Bovill Peck
Potlatch

Community Plus Deary None None None None
Service Bovill

Moscow

Peck

Potlatch
Premium Calling Not available
Service
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(8) Evergreen
Unlimited
Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Evergreen Farmington, Potlatch Plummer/
Service WA Worley
Tensed/ Rock Creek
Bluebell St. Maries
Community Calling Evergreen None Tensed/ Potlatch Plummer/
Service Farmington, Bluebell Worley
WA Rock Creek
Community Plus Evergreen None None None None
Service Farmington,
WA
Tensed/
Bluebell
Plummer/
Worley
Potlatch
Rock Creek
St. Maries
Premium Calling Not Available
Service
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(9) Genesee
Unlimited
Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Genesee None Moscow None
Service
Community Calling Genesee None None Moscow None
Service
Community Plus Genesee None None None None
Service Moscow
Premium Calling Not Available
Service
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(10) Harrison
Unlimited
Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Harrison Plummer/ St. Maries Coeur d’Alene
Service Worley Hayden Lake
Kellogg/
Pinehurst
Post Falls
Community Calling Harrison None Plummer/ None Coeur d’Alene
Service St. Maries Worley Hayden Lake
Kellogg/
Pinehurst
Post Falls
Community Plus Harrison None None None Hayden Lake
Service Coeur d’Alene Kellogg/
Plummer/ Pinehurst
Worley Post Falls
St. Maries
Premium Calling Harrison None None None None
Service Coeur d’Alene
Hayden Lake
Kellogg/
Pinehurst
Plummer/
Worley
Post Falls
St. Maries
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Exchange and
Service Option

Basic Calling
Service

Community Calling
Service

Community Plus
Service

Premium Calling
Service

(11) Hayden Lake

Unlimited
Usage
Service
Area

None

Hayden Lake

Hayden Lake
Bayview
Coeur d’Alene
Post Falls
Rathdrum
Spirit Lake

Hayden Lake
Bayview
Coeur d’Alene
Harrison

Post Falls
Rathdrum
Spirit Lake

Zone 0

Hayden Lake

None

None

None

Zone 1

Coeur d’Alene
Post Falls
Rathdrum
Coeur d’Alene
Post Falls
Rathdrum

None

None

Zone 2

Spirit Lake

Spirit Lake

None

None

Zone 3
Bayview

Harrison

Bayview
Harrison

Harrison

None
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(12) Hope

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Hope Clark Fork Sandpoint Bayview
Service
Community Calling Hope None Clark Fork Sandpoint Bayview
Service
Community Plus Hope None None None Bayview
Service Clark Fork

Sandpoint
Premium Calling Hope None None None None
Service Bayview

Clark Fork

Sandpoint

(13) Kellogg/Pinehurst

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Kellogg/ Wallace Mullan Coeur d’Alene
Service Pinehurst Harrison
Community Calling Kellogg/ None Wallace Mullan Coeur d’Alene
Service Pinehurst Harrison
Community Plus Kellogg/ None None None None
Service Pinehurst

Coeur d’Alene

Harrison

Mullan

Wallace
Premium Calling Not Available
Service
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(14) Moscow

Service

Unlimited
Usage
Exchange and Service
Service Option Area Zone 0
Basic Calling None Moscow
Service
Community Calling Moscow None
Service Moscow/
Garrison,
WA
Pullman, WA
Community Plus Moscow None
Service Moscow/
Garrison,
WA
Pullman, WA
Bovill
Cora
Deary
Genesee
Potlatch
Wellesley
Premium Calling Not Available

Zone 1
Moscow
Garrison, WA
Pullman, WA

None

None

Zone 2 Zone 3
Genesee Bovill
Potlatch Cora
Wellesley Deary
Genesee Bovill
Potlatch Cora
Wellesley Deary
None None
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lll. LOCAL SERVICE (Continued)

(15) Mullan

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Mullan Wallace Kellogg/ None
Service Pinehurst
Community Calling Mullan None None Kellogg/ None
Service Wallace Pinehurst
Community Plus Mullan None None None None
Service Kellogg/

Pinehurst

Wallace
Premium Calling Not Available
Service

(16) Oldtown/Albeni

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Oldtown/ Newport, WA  None Sandpoint
Service Albeni Priest River Spirit Lake
Community Calling Oldtown/ None Priest River None Sandpoint
Service Albeni Spirit Lake

Newport, WA
Community Plus Oldtown/ None None None None
Service Albeni

Newport, WA

Priest River

Sandpoint

Spirit Lake
Premium Calling Not Available
Service
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lll. LOCAL SERVICE (Continued)

(17) Orofino

Service

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Orofino Peck Weippe Pierce
Service
Community Calling Orofino None Peck Weippe Pierce
Service
Community Plus Orofino None None None None
Service Peck

Pierce

Weippe
Premium Calling Not Available
Service

(18) Peck

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Peck Orofino None Deary
Service Pierce

Weippe
Community Calling Peck None Orofino None Deary
Service Newport, WA Pierce
Weippe

Community Plus Peck None None None None
Service Deary

Orofino

Pierce

Weippe
Premium Calling Not Available
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lll. LOCAL SERVICE (Continued)

(19) Pierce

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Pierce None Weippe Peck
Service Orofino
Community Calling Pierce None None Weippe Peck
Service Orofino
Community Plus Pierce None None None None
Service Orofino

Peck

Weippe
Premium Calling Not Available
Service
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lll. LOCAL SERVICE (Continued)

(20) Pinehurst ®
Unlimited
Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Kellogg/ Wallace Mullan Coeur d’Alene
Service Pinehurst Harrison
Community Calling Kellogg/ None Wallace Mullan Coeur d’Alene
Service Pinehurst Harrison
Community Plus Kellogg/ None None None None
Service Pinehurst
Coeur d’Alene
Harrison
Mullan
Wallace
Premium Calling Not Available
Service

5 Pinehurst is being shown for display purpose and is part of the Kellogg exchange.

ISSUED: MARCH 3, 2022 EFFECTIVE: APRIL 2, 2022
ISSUED BY ZIPLY FIBER
BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS



I.P.U.C. Price List No. 1

Ziply Fiber

Section 1l
Original Sheet 21

lll. LOCAL SERVICE (Continued)

Exchange and
Service Option

Basic Calling
Service

Community Calling
Service

Community Plus
Service

Premium Calling
Service

(21) Plummer/Worley

Unlimited

Usage

Service

Area Zone 0

None Plummer/
Worley

Plummer/ None
Worley

Plummer/ None
Worley

Coeur d’Alene

Evergreen

Harrison

St. Maries

Tensed/
Bluebell

Not Available

Zone 1

Harrison

Harrison

None

Zone 2 Zone 3

St. Maries Coeur d’Alene

Tensed/ Orofino
Bluebell

St. Maries Coeur d’Alene

Tensed/ Evergreen
Bluebell

None None
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lll. LOCAL SERVICE (Continued)

Exchange and
Service Option

Basic Calling
Service

Community Calling
Service

Community Plus
Service

Premium Calling
Service

(22) Post Falls

Unlimited
Usage
Service
Area

None

Post Falls

Post Falls
Coeur d’Alene
Hayden Lake
Rathdrum

Post Falls
Coeur d’Alene
Hayden Lake
Rathdrum
Bayview
Harrison

Spirit Lake

Zone 0

Post Falls

None

None

None

Zone 1

Coeur d’Alene
Hayden Lake
Rathdrum
Coeur d’Alene
Hayden Lake
Rathdrum

None

None

Zone 2

None

None

None

None

Zone 3

Bayview
Harrison
Spirit Lake

Bayview
Harrison
Spirit Lake

Bayview

Harrison
Spirit Lake

None
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lll. LOCAL SERVICE (Continued)

(23) Potlatch
Unlimited
Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Potlatch Cora Evergreen Bovill
Service Moscow Deary
Bluebell Tensed/
Wellesley Bluebell
Community Calling Potlatch None Cora Evergreen Bovill
Service Moscow Deary
Wellesley Tensed/
Bluebell
Community Plus Potlatch None None None None
Service Bovill
Cora
Deary
Evergreen
Moscow
Tensed/
Bluebell
Wellesley
Premium Calling Not Available
Service
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lll. LOCAL SERVICE (Continued)

(24) Priest Lake

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Priest Lake None None Sandpoint
Service Priest River
Community Calling Priest Lake None None None Sandpoint
Service Priest River
Community Plus Priest Lake None None None None
Service Priest River

Sandpoint
Premium Calling Not Available
Service
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lll. LOCAL SERVICE (Continued)

(25) Priest River &

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1
Basic Calling None Priest River Oldtown/
Service Albeni
Community Calling Priest River None Oldtown/
Service Albeni
Community Plus Priest River None None
Service Oldtown/

Albeni

Priest Lake

Sandpoint
Premium Calling Priest River None None
Service Oldtown/

Albeni

Priest Lake

Sandpoint

Spirit Lake

Zone 2

Spirit Lake

Spirit Lake

Spirit Lake

None

Zone 3
Bayview
Priest Lake
Sandpoint
Bayview
Priest Lake
Sandpoint

Bayview

None

6 Rules and Regulations of the Washington Utilities and Transportation Commission (WUTC) apply to all Washington
subscribers; however, Priest River, Washington subscribers served from facilities in Priest River, Idaho are subject

to rates and charges as specified in |.P.U.C. Price List No. 1.
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lll. LOCAL SERVICE (Continued)

(26) Rathdrum

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Rathdrum Hayden Lake Coeur d’Alene  Bayview
Service Post Falls Spirit Lake
Community Calling Rathdrum None Hayden Lake Coeur d’Alene Bayview
Service Post Falls Spirit Lake
Community Plus Rathdrum None None None None
Service Bayview

Coeur d’Alene
Hayden Lake

Post Falls
Spirit Lake
Premium Calling Not Available
Service
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lll. LOCAL SERVICE (Continued)

Service

Service

Service

Service

Exchange and
Service Option

Basic Calling

Community Calling

Community Plus

Premium Calling

(27) Rock Creek

Unlimited
Usage
Service
Area

None

Rock Creek
Fairfield, WA

Rock Creek
Fairview, WA
Evergreen
Setters
Tensed/
Bluebell
Spokane, WA

Not Available

Zone 0

Rock Creek

None

None

Zone 1

Fairfield, WA

Setters
Tensed/
Bluebell

Setters
Tensed/
Bluebell

None

Zone 2

None

None

None

Zone 3

Evergreen
Spokane, WA

Evergreen
Spokane, WA

None
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lll. LOCAL SERVICE (Continued)

(28) St. Maries

Unlimited
Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None St. Maries None Plummer/ Evergreen
Service Worley Tensed/
Harrison Bluebell
Community Calling St. Maries None None Plummer/ Evergreen
Service Harrison Worley Tensed/
Bluebell
Community Plus St. Maries None None None None
Service Evergreen
Harrison
Plummer/
Worley
Tensed/
Bluebell
Premium Calling Not Available
Service
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lll. LOCAL SERVICE (Continued)

Exchange and
Service Option

Basic Calling
Service

Community Calling
Service

Community Plus
Service

Premium Calling
Service

(29) Sandpoint

Unlimited
Usage
Service
Area

None

Sandpoint

Sandpoint

Bonners Ferry

Bayview

Clark Fork

Hope

Oldtown/
Albeni

Priest Lake

Priest River

Not Available

Zone 1

None

None

None

Zone 2

None

Hope

None

Zone 3

Bayview

Bonners Ferry

Clark Fork

Oldtown/
Albeni

Priest Lake

Priest River

Bayview

Bonners Ferry

Clark Fork

Oldtown/
Albeni

Priest Lake

Priest River

None
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lll. LOCAL SERVICE (Continued)

(30) Setters

Unlimited

Usage
Exchange and Service
Service Option Area
Basic Calling None

Service

Community Calling Setters

Service Rockford, WA
Community Plus Setters
Service Rockford, WA
Rock Creek
Spokane, WA
Tensed/
Bluebell
Premium Calling Not Available
Service

Zone 0

Setters

None

None

Zone 1 Zone 2
Rockford, WA None
Rock Creek

Rock Creek None

None None

Zone 3

Tensed/
Bluebell
Spokane, WA

Tensed/
Bluebell
Spokane, WA

None
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lll. LOCAL SERVICE (Continued)

(31) Spirit Lake

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1
Basic Calling None Spirit Lake None
Service
Community Calling Spirit Lake None None
Service
Community Plus Spirit Lake None None
Service Bayview

Hayden Lake

Oldtown/

Albeni

Rathdrum
Premium Calling Spirit Lake None None
Service Bayview

Hayden Lake

Oldtown/

Albeni

Rathdrum

Coeur d’Alene

Post Falls

Priest River

Zone 2

Bayview
Hayden Lake
Priest River
Rathdrum

Bayview
Hayden Lake

Priest River
Rathdrum

Priest River

None

Zone 3

Coeur d’Alene

Oldtown/
Albeni

Post Falls

Coeur d’Alene
Oldtown/
Albeni
Spokane, WA
Post Falls

Coeur d’Alene
Post Falls

None
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lll. LOCAL SERVICE (Continued)

Service

Service

Service

Service

Exchange and
Service Option

Basic Calling

Community Calling

Community Plus

Premium Calling

(32) Tensed/Bluebell

Unlimited
Usage
Service
Area

None

Tensed/
Bluebell
Tekoa, WA

Tensed/
Bluebell
Tekoa, WA
Evergreen
Plummer/
Worley

Potlatch

Rock Creek

St. Maries
Setters

Not Available

Zone 0
Tensed/

Bluebell

None

None

Zone 1

Tekoa, WA
Rock Creek
Evergreen

Rock Creek
Evergreen

None

Zone 2

Plummer/
Worley

Plummer/
Worley

None

Zone 3

Potlatch
St. Maries
Setters

Potlatch
St. Maries
Setters

None
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lll. LOCAL SERVICE (Continued)
(33) Wallace

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Wallace Kellogg/ None None
Service Pinehurst

Mullan
Community Calling Wallace None Kellogg/ None None
Service Pinehurst
Mullan
Community Plus Wallace None None None None
Service Kellogg/
Pinehurst

Mullan
Premium Calling Not Available
Service

(34) Weippe

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Weippe None Pierce Peck
Service Orofino
Community Calling Weippe None None Pierce Peck
Service Orofino
Community Plus Weippe None None None None
Service Orofino

Peck

Pierce
Premium Calling Not Available
Service
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lll. LOCAL SERVICE (Continued)

(35) Wellesley

Unlimited

Usage
Exchange and Service
Service Option Area Zone 0 Zone 1 Zone 2 Zone 3
Basic Calling None Wellesley Palouse, WA  Moscow None
Service Cora Potlatch

Pullman, WA

Community Calling Wellesley None Cora Moscow None
Service Palouse, WA Potlatch
Community Plus Wellesley None None None None
Service Palouse, WA

Cora

Moscow

Potlatch

Pullman, WA
Premium Calling Not Available

Service

B. Local Measured Usage Rates

1. Conditions

Usage charges apply to calls from Basic Calling, Community Calling, and Community Plus Services.

No usage charges apply to Premium Calling Service.

Usage will not be charged on calls placed to Operators, 911 (Emergency Service), Directory
Assistance, Company Service or Repair Offices, nor on calls that access Interexchange Carrier
lines/trunks that have been registered with the Company for the purpose of placing long distance calls.

Any routes in the expanded calling area that are over twenty-three (23) miles are billed at Zone 3
rates.
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lll. LOCAL SERVICE (Continued)

2. Rates
Initial Minute Additional Minute
Zone 0
Immediate Exchange $0.05 $0.02
Zone 1
1-10 Miles 0.07 0.03
Zone 2
11-16 Miles 0.10 0.05
Zone 3
17-23 Miles 0.14 0.07

3. Discount Periods

Discounts for evening, night, and weekends are expressed as a percent reduction in the preceding
measured usage charges. The discount is applicable to both initial and subsequent minute rates. In
cases where a message begins in one discount period and ends in another, the initial period discount
is the discount in effect at the time the connection is established. The discount for each additional
minute is the discount in effect at the beginning of each additional minute. Discounts are applied,
based on the following table:

Mon. Tue. Wed. Thu. Fri. Sat. Sun.
8:00 am Day Rate Period
to Full Rate
4:59 pm
5:00 pm Evening Rate Period ” Everllng
to 30% Discount 30%
10:59 pm ° Discount
11:00 pm Night and Weekend Rate Period
to 45% Discount
7:59 am
7 The Evening Rate applies to the holidays listed below:
- New Year’s Day January 1 - Thanksgiving Day  Fourth Thursday in November
- Independence Day  July 4 - Christmas Day December 25
- Labor Day First Monday in September
ISSUED: MARCH 3, 2022 EFFECTIVE: APRIL 2, 2022

ISSUED BY ZIPLY FIBER
BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS



I.P.U.C. Price List No. 1 Section Il
Ziply Fiber Original Sheet 36

lll. LOCAL SERVICE (Continued)

C. Public Access Line Service

1.

General

Public Access Lines (PAL) are business exchange lines provided to customers who connect
customer-owned pay telephones to access local service as well as message toll service with the
interexchange carrier(s) selected by the owner. Customer owned pay telephones may be connected
only to Public Access Lines.

The PAL customer shall be responsible for the installation, operation and maintenance of any
customer provided pay telephone used in connection with this service. Instruments must meet the
following criteria:

- Registered under47 CFR § 68.1 et al. (instrument-implemented), or

- Unregistered, but connected behind a protective coupler registered under 47 CFR § 68.1 et al.

- Comply with requirements of 47 USCS § 255.

- Comply with all conditions as set forth in IDAPA 31.51.01.

Conditions

Public Access Line Service is provided as Community Calling.
